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Cratbs 1. Cdepa npumeHeHus HacTosAwero deaepanbHOro 3akoHa

1. Hactoawmm PepepanbHbiM 33aKOHOM  PEry/JNPYOTCA  MPAaBOOTHOLWIEHWUA, CBA3aHHble C
peanusaumnen rparkaaHMHom Poccuitckoit depepauunm (fanee TaKKe - rparkgaHWH) 3aKpensieHHoro 3a
HUM KoHctutyumen Poccuiickor ®Pepepaumm npasa Ha obpalieHMe B rocyAapCTBEeHHble OpraHbl U
OopraHbl MECTHOrO CamoynpaBieHUs, a TaKKe YyCTaHaBAMBAETCA MOPAZOK PacCMOTPeHUA obpalleHui
rpa)kgaH rocyaapcrBeHHbIMM OpraHamu, OopraHamMm MEeCTHOrO CamoynpaBAeHMA U AOJINKHOCTHbIMMU
anuamu.

2. YcTaHOBAEHHbIN HactoAwmm PenepanbHbiM 3aKOHOM MOPAAOK paccmoTpeHua obpaueHui
rpa)kflaH pacnpocTpaHAeTcs Ha Bce OobpalleHus rparkaaH, 3a WCKAYeHMem obpalleHunit, KoTopble
noasiexkaT PacCMOTPEHUIO B NopsaaKe, YCTaHOBAEHHOM deaepanbHbIMU KOHCTUTYLMOHHbIMM 3aKOHamM
N UHbIMK deaepasibHbIMU 3aKOHAMN.

3. YcTaHOBAEHHbIN HacToAwmMm PepepanbHbIM 3aKOHOM MOPALOK PACcCMOTPEHUA obpalLeHui
rpa)kgaH pPacnpocTpaHAETCA Ha MNpPaBOOTHOLWIEHUA, CBA3aHHblE C paccMOTpeHMemM obpalleHui
WHOCTPaHHbIX Trpa)kgaH W vy 6e3 rparKAaHCTBa, 3a WCK/AKOYEHMEM C/lyvyaeB, YCTaHOB/IEHHbIX
MeXKAyHapoaHbIM AoroBopom Poccuiickoin Peaepaumm nnm degepanbHbiM 3aKOHOM.

4. YCTaHOB/EHHbIM HacTosawmMm PegepanbHbiM 3aKOHOM MOPSAAOK PacCMOTPeHUs obpalleHui
rPa*kgaH rocygapcTBEHHbIMM OpPraHamm, OpPraHamMm MECTHOrO CaMOYMNpPaBAEHMA U AOJIFKHOCTHbIMMU
JINL@AMM PacNpPOCTPaHAETCA Ha NPAaBOOTHOLIEHWSA, CBA3AHHbIE C PACCMOTPEHNEM YKAa3aHHbIMW OpraHamu,
OO0/MKHOCTHBIMKW NNLAMM 06paLLeHnit 06beaNHEHUI TpaXKaaH, B TOM YMC/IE IOPUANYECKUX UL, a TaKkKe
Ha NPaBOOTHOLUEHUS, CBA3AHHbIE C PAacCMOTPEHMEM 0bpaLLeHNI rpaxaaH, 06beguHEHNN TpaXKaaH, B
TOM YMCNE PULMYECKUX UL, OCYLLECTBAAIOLLMMN NYBANYHO 3HAYMMBbIE GYHKUMU rOCYAapCTBEHHbIMMU U
MYHULMNANbHbIMU YYPEKAEHUAMM, UHBIMU OPraHM3aLUAMMU U UX AOKHOCTHBIMU ANLAMMU.

(4acTb 4 BBegeHa PegepanbHbim 3akoHoM oT 07.05.2013 N 80-P3)

Cratba 2. MpaBo rpa*kgaH Ha obpalyeHune



1. MparkaaHe MmelOT MpaBo 06paWATbCA AMYHO, a TaKKe HanpasAATb WHAMBUAYaANbHblE WU
KONINEKTUBHble 06palleHna, BKAtoYan obpalleHna o6beAnHEHNI rpaxaaH, B TOM YMcae HopUANYECKUX
/1L, B rOCYyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CamMOoymnpaBiAeHUA U UX AOKHOCTHbIM MLAM, B
rocyAapCTBEHHble M MyHUUMMNAAbHbIE YYpeXKAEHUA M WHble OpPraHM3auMu, Ha KOTOpble BO3/N0XKEHO
ocyuiecTaieHne Ny6aAnNYHO 3HaUUMBbIX GYHKLMIA, U UX AONKHOCTHLIM ANLAM.

(4actb 1 B pea. PenepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. [paxgaHe peanusyloT NpaBo Ha obpauieHuve cBob6oaHO M A06poBOAbHO. OcyliecTsneHue
rparkgaHamum npasa Ha obpalleHne He A0KHO HapyLwaTb npasa U cBo6oabl APYrUX ANLL.

3. PaccmoTpeHue obpalleHunii rpaxaaH ocyllectsaseTca 6ecnaartHo.

Cratbs 3. MpaBoBoe peryaMpoBaHMe NPaBOOTHOLEHMWI, CBA3AHHbIX C PACCMOTPeHMeM 0bpaLLeHui
rparkaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM Ob6paLLeHUn rpaxkaaH, pPeryanpyoTcs
KoHcTuTyumelt Poccuiickont depepaumu, MexayHapoaHbiMM goroBopamu Poccuiickolt deaepauun,
denepanbHbIMU  KOHCTUTYLUMOHHBIMU  3aKOHaMK, HacToAwum denepanbHbiM 3aKOHOM M MHbIMU
beaepanbHbIMKU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MPABOBbIE aKTbl CybbeKTOB Poccuiickolt deaepaumm moryT
YCTaHaB/IMBATb MOJIOXKEHWA, HAaMpaB/ieHHble Ha 3alMTYy MpaBa rpak4aH Ha obpallieHne, B TOM uucie
yCTaHaBAMBaATb rapaHTUKM MpaBa rpakaaH Ha obpalieHue, AOMNOMHAKWME rapaHTUM, YCTaHOB/EHHbIE
HacToawmMm PegepanbHbIM 3aKOHOM.

CratbA 4. OCHOBHble TEPMUHbI, UCNOJIb3yemble B HAaCTOALLLEM CDe,u,epaanON\ 3aKOHe

[na ueneit HacToAwero PeaepanbHOro 3aKOHa UCMOJb3YIOTCA CAeaytollMe OCHOBHbIE TEPMUHDI:

1) obpalieHre rpaxaaHunHa (ganee - obpalleHue) - HanpasaeHHble B FOCYAapCTBEHHbIA OpraH,
opraH MecTHOro camoynpasieHuUa WAWU AO0/KHOCTHOMY ALY B MUCbMeHHON dopme uMan B dopme
3NEKTPOHHOTO AOKYMEHTa MpeajsiosKeHue, 3asBfieHne WAM Kanoba, a TakKe YCTHoe obpalleHune
rpagaHuHa B rocyaapCTBEHHbI OpraH, opraH MecTHOro camoynpasieHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - peKomMeHAauMA rpakAaHuMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB U WHbIX
HOPMaTUBHbIX MNPaBOBbIX aKTOB, AEATE/bHOCTU TrOCYAAaPCTBEHHbIX OPraHoOB W OpPraHoOB MeCTHOro
CamoynpaB/ieHns, PasBUTUIO OBLLECTBEHHbIX OTHOLUEHWUM, YAY4YLIEHUIO COLMaibHO-9KOHOMMUYECKOW ©
WHbIX cdep AeATeNbHOCTU rocyaapcTea 1 06LLecTBa;

3) 3anaBneHune - npocbba rparkaaHnUHa 0 CoAeNCTBUU B peann3aummn ero KOHCTUTYLIMOHHBIX NPaB U
cB06OA UM KOHCTUTYLMOHHBIX NpaB M cBoboa Apyrvx nuu, n1Mbo cooblieHne o HapylweHUM 3aKOHOB U
MHbIX HOPMaTMBHbIX MPAaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyAapcTBEHHbIX OpPraHoB, OpraHoB
MECTHOro CamMoynpaBAeHUA U AONKHOCTHbIX AL, MO0 KPUTUKA OeATeNbHOCTU YKa3aHHbIX OpraHoB U
OOIKHOCTHbIX L,

4) »anoba - npocbba rpakaaHnMHa 0 BOCCTAHOBAEHUMN WU 3aLLMUTE ero HapylleHHbIX Npas, cBo6oy,
WAW 3aKOHHbIX MHTEpecos NMbo npas, cBo60A, UM 3aKOHHbIX UHTEPECOB APYruX NNLL;

5) AOMKHOCTHOE AWLO - ANLO, MOCTOAHHO, BPEMEHHO WAW MO ChneumanbHOMYy MOJIHOMOUUIO
ocyulecTeasaollee  QGYHKUMM  npeacTaBuTens BAacTM  AnbBO  BbIMOHAOLEE OpraHM3auMOHHO-
pacnopaguTenbHble, agMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro camoyrnpasaeHms.

Cratba 5. MpaBa rpaxaaHnHa Npu paccmoTpeHmn obpalleHums

MpyM  paccMoTpeHuM  obpallleHMa  rocyfapcTBEHHbIM — OPraHoOM,  OPraHOM  MECTHOrO
CaMoynpaB/eHUsa UAN SOKHOCTHBIM JINLLOM rPaxkAaHUH MMeeT NpaBo:

1) npeactaBnsaTb 4ONOAHUTEbHbIE OKYMEHTbI U MaTepurasbl IM60 06paLwaTbcs ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YUC/IE B 3N1EKTPOHHON popMme;
(B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)



2) 3HAaKOMUTBLCSA C AOKYMEHTaMM W MaTepuanamu, KacalowUMMca pPaccMoTpeHus obpalyeHus,
€C/IM 3TO He 3aTparvBaeT npasa, cBobOAbl M 3aKOHHble MHTEpEecbl APYrUX /UL, U €CM B YKasaHHbIX
OOKYMEHTax M maTepuanax He COLEeprKaTcsa CBeAEeHWUs, COCTaBAAIOLIME TOCYAAPCTBEHHYIO WM WHYIO
oxpaHaemyto peaepanbHbIM 3aKOHOM TaliHY;

3) nony4yaTb MMCbMEHHbIM OTBET MO CYLLECTBY MOCTaB/ieHHbIX B OOpalleHUMn BOMPOCOB, 3a
WCK/IOYEHMEM C/lyH4aeB, yKasaHHbIX B cTaTbe 11 Hactoswero denepanbHOro 3aKoHa, yBeLoM/eHME O
nepeagpecaymMmM nNUCbMeHHOro obpalleHns B TrOCyZapCTBEHHbIM  OpraH, opraH  MecTHOro
CamMoynpaB/ieHUs UM AOJNKHOCTHOMY INLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne NOoCTaBAeHHbIX
B 06palLeHNn BOMNPOCOB;

4) obpawaTtbca C Kanobol Ha nNpuHATOe no obpalleHuo pelleHne WAM Ha AeicTeue
(6espelicTBME) B CBA3M C paccMOTpeHuem obpalleHua B agMUHUCTpPaTUBHOM M (uam) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTebCTBOM Poccuiickon ®epepaumuy;

5) obpaluatbea ¢ 3aABNEHMEM O NPEKPALLEHUN PACCMOTPEHMA OO paLLEHMA.

CraTbA 6. rapaHTVIM 6esonacHocTH rpaxXgaHmHa B CBA3U C €ro 06paLLI,EHMEM

1. 3anpelaerca npecnefoBaHWe rpaKAaHMHA B CBA3M C ero obpalieHMemM B rocyAapCTBEHHbIV
OopraH, opraH MeCcTHOro CaMoOynpaBAeHUA WAM K AO/PKHOCTHOMY /MUY C KPUTUMKON [eATeslbHOCTU
YKa3aHHbIX OPraHoB WX AO0IKHOCTHOTO nua M60 B LLeasX BOCCTAaHOBEHUA MW 3alLMTbl CBOUX MPaB.,
cB060/, M 3aKOHHbIX MHTEpecoB 60 NpaB, CBOHOL M 3aKOHHbIX MHTEPECOB APYIUX UL,

2. MNpu paccmoTpeHun obpalleHnsa He AOMyCKaeTca pasrialleHue CBeAeHWM, COAEeprKaluMxca B
obpallleHnn, a TaKKe CBeAeHWIA, Kacalowmxca YaCTHOM U3HM rparkgaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrialleHMem CBeAeHWi, codepialumxca B 06palleHMM, HanpasjeHuMe MUCbMEHHOro
ob6palleHna B rocyaapCTBEHHbIN OpraH, opraH MecTHOro camoynpasaeHUsa AN AO0/KHOCTHOMY nuLy, B
KOMMNETEHUMIO KOTOPbIX BXOAUT pelleHne nocTas/ieHHbIX B 06palleH1Mmn Bonpocos.

Cratba 7. TpeboBaHUA K MTMCbMEHHOMY 06 paLLeHNO

1. MpaKa4aHWUH B CBOEM MUCbMEHHOM ObpalleHMM B obs3aTeslbHOM MopsagKe yKasbiBaeT nMbo
HaMMeHOBaHMEe TOCYy[aPCTBEHHOrO OpraHa WM OpraHa MeCTHOro CamoynpasBiAeHWAa, B KOTopble
HanpaBAAeT MWCbMeHHoe obpalleHne, AMbo Gamuanio, WMA, OTYECTBO COOTBETCTBYHOLLENO
OOMKHOCTHOTO /ivua, NMbBO [O/MKHOCTb COOTBETCTBYIOLLErO /MLA, @ TaKXe cBou damuauio, mms,
0T4YecTBO (MocnefHee - NpU HaNU4MM), NMOYTOBbLIM agpec, NO KOTOPOMY AOMXHbI 6blTb Hanpas/eHbI
OTBET, YBEAOM/IEHME O Nepeajpecaumm ob6paLLleHMA, U3NaraeT CyTb MPeSIOKEHUA, 3aABAEHUA UAN
anobbl, CTaBUT INYHYIO NOAMNUCH U AATY.

2. B cnyyae HeobxoAMMOCTM B NOATBEPKAEHME CBOMX [0OBOAOB FpPa)KAaHWH npunaraer K
NMMCbMEHHOMY 06PaLLLEHMIO OKYMEHTbI U MaTepUanbl TMBO UX KONUMK.

3. ObpalueHune, NOCTyNuBLLIEE B FOCYAAPCTBEHHbIM OpraH, opraH MecTHOro CaMoynpaBAeHUA UK
OOMKHOCTHOMY /MUy B GOpPME 3N1EKTPOHHOTO [OKYMEHTA, MOAJIEXMUT PACCMOTPEHUIO B NOPALKE,
YCTaHOBMEHHOM HacToswmm ®PenepanbHbiM 3aKOHOM. B obpalleHuMM rparkgaHuH B 06s3aTeNbHOM
nopagKe yKasbiBaeT cBOM GamUANIO, UMA, OTYECTBO (NocsiegHee - NpU HaNMYUK), aapec 3/1IeKTPOHHOM
MoyTbl, €C/I1 OTBET AO/IKEH ObITb Hanpas/ieH B GOpMe 3/EKTPOHHOTO AOKYMEHTA, U MOYTOBbLIV agpec,
€C/1M OTBEeT A0JIKEH 6bITb HanpaB/ieH B NMMCbMeHHON dopme. MparkaaHUH BNpaBe NPUIOKUTb K TaKOMY
obpalweHnio HeobxoauMmble AOKYMEHTbl M MaTepuasnbl B 3NEKTPOHHOM ¢opme AMbBO HanpaBuUTb
yKa3aHHble ZOKYMEHTbI U MaTepuanbl UK UX KOMUK B MUCbMEHHOM popme.

(4acTb 3 B pea. PeaepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 8. HanpaBsfieHue 1 peructpaums nMcbMeHHoro obpatieHus

1. TpaxkAaHWH Hanpas/AeT NMCbMeHHoe obpalleHMe HemnocpeacTBEHHO B TOT rocyAapCTBEHHbIN
OopraH, opraH MecTHOro CaMOYyMpaBAeHUA UAN TOMY OO/IKHOCTHOMY /ULY, B KOMMNETEHUMIO KOTOpPbIX
BXOAMT peLleHme NocTaB/IeHHbIX B 06palleHnr BONPOCOB.

2. MNMucbmeHHoe obpalleHne nognexuTt obA3aTenbHoOM perncTpaumMyM B TeyeHue Tpex AHew ¢
MOMEHTa MOCTYN/IeHUA B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOrO CaMOoynpaBAeHUA Wan



OO/I}KHOCTHOMY NLLY.

3. lucbmeHHoe obpalleHne, cofepxKallee BOMNPOCbI, pelleHMe KOTOpbiX He BXOAWUT B
KOMMETEHUMIO AaHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MeCcTHOro CaMoynpaBAeHMA  UAn
OO/IKHOCTHOTO /INLA, HanpaBAnaeTca B TEYEeHWe CemMu AHen CO AHSA perucTpauum B COOTBETCTBYHOLLUMA
opraH WMAW COOTBETCTBYHOLLEMY AO/IKHOCTHOMY /MUY, B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHue
NnocTaBAeHHbIX B 06pallleHMn BONpPOoCoB, C YBEAOMIEHUEM FpaXKAaHWHA, HanpaBMBLIero obpatlleHue, o
nepeagpecaunm obpalleHunsa, 3a UCKAOYEHMEM C/ly4Yas, YKasaHHOro B Yactu 4 ctatbu 11 HacTtoswero
depepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpallieHne, coaepskallee MHPOPMaLMIO O GaKTax BO3MOXKHbLIX HapyLUeHWUMH
3aKoHoZaTebcTBa Poccuiickoit ®egepaumm B chepe murpaumm, HanpasBAfeTCs B Te4eHMe NATU AHeN co
OHA  perncrpauumM B TeppuTopuanbHbii opraH deaepanbHOro opraHa WCMNOJIHATENbHOM BNACTH,
OCYLLECTB/IAIOLLErO NMPaBonNpUMeEHUTENbHbIE QYHKLMKU, PYHKLUUM MO KOHTPOJIIO, HAA30PYy U OKa3aHUIo
rocygapcTBeHHbIX ycayr B chepe murpaumu, M BbiCLLEMY AO/KHOCTHOMY AuMLy cybbekTa Poccuinckoit
depepaunn (pyKoBoamUTeNto BbICLUErO WUCMNOAHUTENBHOTO OpraHa rocygapcTBEHHOM BAAacTM CybbeKTa
Poccuitckot  Pepepaummn) c  yBeAOMAEHMEM TparKAaHWMHa, HanpasBuBlUEero obpalweHue, o
nepeagpecaumm ero obpalleHms, 3a UCKAYEHMEM CayYas, YKasaHHOro B Yact 4 ctaTbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBegeHa PegepanbHbiM 3akoHOM oT 24.11.2014 N 357-3)

4. B cnyyae, ecau pelleHWe NOCTaB/IeHHbIX B MMCbMEHHOM 06palLeHUM BOMPOCOB OTHOCUTCA K
KOMMETEHLMN HECKOIbKMX FOCYAAPCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOyYMpaBAeHUA WU
OO/IKHOCTHbIX /INL, KOMNKWA obpalleHna B TeYeHMe CeMM AHEM CO AHA perucTpauum HanpasnseTca B
COOTBETCTBYIOWMNE  TOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOro  CaMoOynpaBAeHUs  UAU
COOTBETCTBYIOLLNM AO0/IKHOCTHbLIM SNLLAM.

5. TocyaapcTBeHHbIA OpraH, opraH MECTHOro CamMoynpaBAeHUA WAM OOJIKHOCTHOE ANLO Mpwu
HanpasB/ieHUM NUCbMEHHOro obpalleHNs Ha PacCMOTPEeHMe B APYroil rocyAapCTBEHHbIM opraH, opraH
MECTHOTO CaMOyMnpaBAEHUS WUAU WHOMY [AO/KHOCTHOMY J/IMLY MOKET B cayyae HeobxoaumocTu
3anpallmBaTh B YKa3aHHbIX OpraHax Uau y AO/IXKHOCTHOTO IMLA AOKYMEHTbI M MaTepuasibl O pe3yabTaTax
paccCMOTPEeHMA MMCbMEHHOro obpalleHus.

6. 3anpeuwiaeTca HanpaBAsATb Xanoby Ha pPacCMOTPeHWE B FOCYAapCTBEHHbIA OpraH, opraH
MECTHOIo CamoynpaBs/ieHUA UAKN A0KHOCTHOMY NNLY, pelleHne uam aenctene (6esnencremne) KOTopbix
obrkanyertcs.

7. B cnyyae, ecnm B COOTBETCTBMM C 3anNpeTom, NpeayCcMOTPEHHbIM YacTbio 6 HacTosALWEeN cTaTby,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PAcCMOTPEHME B rOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro
CaMOoynpaBAeHUA UM LOKHOCTHOMY /INLY, B KOMMNETEHLMUIO KOTOPbIX BXOAUT pPeLleHne NOCTaBAEHHbIX
B 06paLLeHnM BONpPOCOoB, XKaioba BO3BpalLaeTcsa rparkaaHuMHy C pasbACHEHUEM ero npasa o6xasnoBaTtb
COOTBETCTBYIOLWME peLleHne unm geincreune (besgencrTemne) B ycTaHOBNEHHOM NOPALKE B CYA.

CraTtbs 9. 06a3aTENILHOCTL NPUHATMA 06PALLEHMSA K PAaCCMOTPEHUIO

1. ObpaleHune, NOCTyNMBLUEE B TOCYAAPCTBEHHbIM OpraH, opraH MecTHOro CaMoynpaBAeHUa Uan
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMNETEHLMEN, NOANEKMT 06A3aTeNIbHOMY PAacCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalieHne rocyaapCTBEeHHbIM OopraH, oprad
MECTHOr0 CaMoynpaBAeHUA UAM AOKHOCTHOE JINLLO MOKET 06ecneynTb ero pacCMOTPEHME C Bble3aoMm
Ha mecTo.

Cratba 10. PaccmoTpeHue obpalleHuns

1. FocyaapcTBEHHbIN OpraH, opraH MecTHOro Camoynpas/ieHna UAU A0NKHOCTHOE NLO:

1) obecneunBaeT 06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpeHue obpalleHus, B
cNly4ae HeobXoAMMOCTHU - C yYacTUEM rParKaaHWHa, HanpaBuBLLero obpalleHue;

2) 3anpawwvBaeT, B TOM 4uC/le B 3/IEKTPOHHOW ¢opme, HeobxoauMmble A8 PACCMOTPEHUs
obpalleHnna OOKYMEHTbl M MmaTepuanbl B APYrMX FOCYLAPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOYMpPaB/eHUA U Y UHBIX AOIKHOCTHBIX JINL, 33 UCKIOYEHWEM CYA0B, OPraHOB A03HAHWA U OpPraHoB
npeaBapuTesIbHOro CNeACcTBUSA;



(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaET Mepbl, Hanpas/eHHbIe Ha BOCCTAHOBAEHME MU 3aLUMTY HapyLLEHHbIX Npas, cBobog,
N 3aKOHHbIX MHTEPECOB rpaXKaaHnHa;

4) paeT MMCbMEHHbI OTBET MO CyLlectBy MNOCTaBAEHHbIX B 06palleHnn BOMPOCOB, 3a
NCKOYEHNEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HacToswero ®eaepanbHOro 3aK0OHa;

5) yBegomnaeT rpaxgaHuWHa O HanpaB/ieHWW ero obpalleHMA Ha pPacCMOTPeHME B ApYroM
rocyAapCTBEHHbIM OpraH, OpraH MeCTHOrO CamoynpaBAeHUA WAM WMHOMY AOMKHOCTHOMY Auuy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocypapcTBeHHbIM OpraH, OopraH MECTHOrO CamoynpaB/ieHUA WMAW AO0/KHOCTHOE /MUO No
Hanpae/eHHOMY B YCTAHOBJAEHHOM MOPAAKE 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MecCTHOro
CaMoynpaB/eHnUa UAN AO0/IKHOCTHOTO AMLA, paccMaTpuBalowmx obpalieHne, obAsaHbl B TeyeHue 15
AHEeN npefocTaBAATb AOKYMEHTbl M MaTepuanbl, Heobxogumble O pPacCMOTpeHua obpalleHus, 3a
UCK/IIOYEHNEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX COAEPrKaTCA CBeAEHWs, CocTaBaaowme
rocyZapCTBEHHYIO UM MHYIO OXpaHaeMylo ¢pesepasbHbiM 3aKOHOM TalHy, U A1 KOTOPbIX YCTaHOB/IEH
0CobbIi NOPAJOK NPeLOCTaBNEHNA.

3. OTBeT Ha obpalleHre NoANMNCbIBAETCA PYKOBOAMTENIEM FOCYAaPCTBEHHOrO OpraHa MM opraHa
MECTHOr0 CamMoynpaB/ieHUs, LOMKHOCTHBIM JINLLOM IMB0 YNOJTHOMOYEHHBIM Ha TO IULLOM.

4, OTBeT Ha obpalweHue, NOCTyNuBILUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MecCTHOro
CaMoynpaB/eHUsa UAN LOKHOCTHOMY /MLy B GOpMe 31eKTPOHHOTO AOKYMEHTA, HanpasaseTcs B popme
3/IEKTPOHHOIO JOKYMEHTa NO agpecy 3/1eKTPOHHOM MoYTbl, yKasaHHOMYy B OOpaleHuu, Wau B
nMcbMeHHoM dopme No NOYTOBOMY aapecy, YKasaHHOMY B o6palleHuu.

(4acTb 4 B pea. PeaepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTbs 11. MopAAOK paccCMOTPEHMA OTAENbHbIX 06paLLeHN

1. B cayyae, ecnm B nUCbMEHHOM 06palleHnn He YKasaHbl damuama rpaxaaHuHa, HanpasusLLEro
obpalleHne, AN NOYTOBLIN aApec, Mo KOTOPOMY A0 XeH BbITb HanpaBAeH OTBET, OTBET Ha obpallieHune
He paetca. Eciv B ykazaHHOM obpalleHnn coaepKaTcsa CBeJeHUs O NoAroTasIMBaeMoM, COBEpLLIaeMOM
WAN  COBEPLIEHHOM MPOTMBOMPaABHOM JeAHWW, a TaKKe O JuUe, ero noAroTasAnBaioLLEM,
coBeplUaloWem 1AM coBepLUmMBLIem, obpalleHme NOANEKMT HanpasieHUIO B roCyAapCTBEHHbIN OpraH B
COOTBETCTBMM C €ro KOMMeTeHLU e,

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHue, B KOTOpom obskanyeTtca cyaebHoe pelleHWe, B TeyeHMe Cemu AHeil co AHA
perucTpaunmn BO3BPALLAETCA rpaxAaHWHY, HanpasusBlwemy obpalleHue, C pasbACHeHMeM NopsaKa
06)anoBaHUA gaHHOro cyaebHoro pelleHus.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. lTocypapcTBeHHbI OpraH, opraH MecCTHOro CaMoynpaBAeHUA WAW OOKHOCTHOE /INLO MpU
noJlydeHMn NUCbMEHHOTo 0bpalleHna, B KOTOPOM COAep’KaTCA HeleH3ypHble NMbo ockopbuTenbHble
BbIPaXKeHMWsA, Yrpo3bl }KN3HW, 3[0POBbI0 U MMYLLLECTBY AO/IKHOCTHOIO /1ML, a TaK¥XKe Y1eHOB ero cembM,
BNpaBe OCTaBUTb obpalleHMe 6e3 oTBeTa NO CyLLEeCTBY MOCTaBAEHHbIX B HEM BOMPOCOB U COOBLWIUTL
rpaaaHuHy, Hanpasuslemy obpaLlieH1e, 0 HeAoMYCTUMOCTHM 3/10ynoTpebeHnsa NPasom.

4. B cnyyae, ecinM TEKCT MUCbMEHHOro obpalieHuMAa He MoAAaeTca MPOYTEHUID, OTBET Ha
obpalleHne He AaeTca U OHO He MOAJ/IEXUT HanpPaBAEHMIO Ha PacCMOTPEHMNE B rOCYAapCTBEHHbI OpraH,
opraH MecTHOro camoyrnpasaeHna NN A0JXKHOCTHOMY NMLY B COOTBETCTBMM C UX KOMMETEHLMEN, O Yem
B TeYeHuMe ceMu AHel co AHA pernctpaumm obpalleHus coobuiaeTca rpaskAaHuHy, HanpasuBLIemy
obpauleHne, eciv ero Gamuana 1 NOYTOBLIN aApec NOAAATCA NPOUTEHMIO.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

5. B cnyyae, eciv B nMCbMeHHOM 06palleHnn rpasxkaaHMHa CoOAePsKUTCA BOMPOC, Ha KOTOPbIN emy
HEOAHOKPaTHO [AaBa/NCb MUCbMEHHble OTBETbl MO CYLIECTBY B CBA3M C paHee HanpasisembimMu
obpaweHnamm, U nNpu 3Tom B obpalleHUn He NPMBOAATCA HOBble A0BOAbI UAM 06CTOATENbCTBA,
pYKOBOAUTENb FOCYAaPCTBEHHOIO OpraHa WaM opraHa MecTHOro camoynpaB/ieHUs, AOKHOCTHOE L0
nMbo ynonHoMoYeHHOe Ha TO /IMLO BMnpasBe MPUHATb pelleHMe o0 6e30CHOBaTeNbHOCTU oYepenHOoro
obpalweHna 1 nNpekpalleHWn MNepennucku C rparKaaHMHOM Mo AaHHOMY BOMPOCY MPU YC/OBUW, YTO
yKasaHHoe obpalueHne M paHee HanpasBasemble 06pallleHUa HanpaBAAAUCb B OAMH U TOT e



rocyapCcTBEHHbIA OpraH, OpraH MecTHOro CaMoyMpPaB/JEHUA UAU OAHOMY U TOMY ¥Ke AO/IKHOCTHOMY
nvuy. O JaHHOM pelleHUKn YBeAOMNAETCA rpaXKaaHWH, HanpaBuBLLMIA obpalleHme.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

6. B cny4ae, ecam OTBET MO CyLLECTBY NOCTAaBAEHHOIO B 0bpalLeHNn BONpoca He MOKeT bbITb AaH
6e3 pasrnalleHns cBeaeHuUi, COCTaBAAIOWMNX rOCYyAaPCTBEHHYIO UAN WHYIO OXpaHAemyto desepanbHbiM
33aKOHOM TalHy, rpaxgaHuHy, HanpasusLeMy obpalleHne, coobLLaeTca 0 HEBO3MOMXKHOCTU AaTb OTBET
MO CyLLEeCTBY MOCTaBAEHHOro B HeM BOMPOCa B CBA3W C HeAOMYCTMMOCTbIO PasrialleHUs yKasaHHbIX
cBeleHUN.

7. B cnyyae, ecnm nNpuumMHbI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/JEHHbIX B Ob6palLeHuu
BONPOCOB He Mor 6biTb AaH, B nocaeayowem 6blM yCTpaHeHbl, rpaXKgaHWH BNpaBe BHOBb HanpaBuTb
obpaleHne B COOTBETCTBYHOLIMA TFOCYAAPCTBEHHbIN OpraH, OpraH MeCTHOro CamoynpaB/ieHUA WAn
COOTBETCTBYIOLLLEMY AOKHOCTHOMY ANLLY.

CraTbs 12. CpOKM pacCMOTPEHMSI MMCbMEHHOTo 06paLLeHus

1. MucbmeHHOe obpalleHne, MNOCTyNMBLLUEE B TFOCYAAPCTBEHHbLIA OpraH, OpraH MEeCTHOro
CaMOynNpaBAeHUA UAU [OKHOCTHOMY AULY B COOTBETCTBUM C UX KOMMNETEHLUMEN, paccMaTpMBaeTca B
TeyeHue 30 AHel Co AHA perncTpaummn NMCbMeHHOro 0b6paLleHua, 38 UCKNOYEHUEM C/yYas, YKa3aHHOTo
B YyacTu 1.1 HacToAwWwen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNucbmeHHoe o6palleHMe, NOCTyNUBLUEE BbICWIEMY AOJIKHOCTHOMY /MLy CybObeKkTa
Poccuiickolt ®epepaumm (PyKoBOAMTENIO BbICLLIETO UCMNOJHUTE/IBHOFO OpraHa rocyAapCcTBEHHOM BAACTM
cybbeKkta Poccuiickont deaepaumm) u cogepkauiee MHGopmaumio o dhakTax BO3MOXKHbIX HapyLleHUi
3aKoHogaTenbcTBa Poccuiickoit Pepepaumm B chepe murpaummn, paccmatpmsaetca B TedeHue 20 gHen
CO AHA PernucTpaLmm NUCbMeHHOro obpalyeHus.

(4acTtb 1.1 BBeaeHa ®eaepanbHbiM 3aKoHOM oT 24.11.2014 N 357-03)

2. B uckAtouUTENbHBIX CAy4Yanx, a TaKXKe B C/y4ae HamnpaB/iieHMs 3anpoca, npenycMOTPEHHOro
yacTtbto 2 cTatbu 10 HacTosiwero PenepanbHOro 3aKoHa, PYKOBOAUTE/ b FOCYAAPCTBEHHOrO OpraHa uam
opraHa MecTHOro CaMoynpaBaeHWA, AOMKHOCTHOE /MU0 MO0 YNOJHOMOYEHHOE HA TO /INLO Brpase
NpoA/NTb CPOK PacCMOTPeHUA obpalleHMsa He bonee Yyem Ha 30 gHel, yBegOMMB O NPOSJEHUN CPOKa
€ro pacCMOTPEHMA rPaxKAaHWHa, HanpasuMBLLErO obpalleHme.

CraTbs 13. JIMYHBIN NpUem rpaxkaaH

1. JInyHbIN nNpuem rpaxgaH B rocyaapCTBEHHbIX OpraHax, OpraHax MecTHOro camoynpaB/ieHun
NpPoOBOANTCA UX PYKOBOAUTENSAMMU N YNOJHOMOYEHHBIMU Ha TO Anuamn. MHpopmauma o mecte npmema,
a TaKKe 06 ycTaHOBNEHHbIX 418 NpMeMa AHAX U Yacax A0BOAMTCS 0 CBeAEHMA rpaXkaaH.

2. Mpy N"MYHOM Npueme rpa*kaaHuH NpeabaBAAeT JOKYMEHT, yA0CTOBEPSAIOWMIA €ro INYHOCTb.

3. CoageprkaHue ycTHoro obpalleHWs 3aHOCUTCA B KapTOYKy JIMYHOTO Npuema rpaxgaHuHa. B
cnyyae, ecnu U3NoXKeHHble B YCTHOM obpalueHnn GakTbl M 06CTOATENBCTBA ABAIOTCA O4EBUAHBIMU U He
TpebyloT AONONHUTENIbHOM NPOBEPKM, OTBET Ha 0bpalleHMe C cornacua rpaxKaaHnmHa MoXKeT ObiTb AaH
YCTHO B XO4€e /INYHOTO NpMema, O YeM AeNaeTcs 3anucb B KAPTOUYKe SIMYHOIO Npuvema rpaxgaHuHa. B
OCTa/IbHbIX CAy4YanX AAETCA NMCbMEHHbI OTBET MO CyL,eCcTBY NOCTaBAEHHbIX B 06pallLeHM BONPOCOB.

4. MucbmeHHoe obpalleHue, NPUHATOE B XO4e AMYHOro npuema, NOoANIEXUT pernctpaumm u
pPaccMOTPEHUIO B NOPAAKE, YCTAHOBAEHHOM HacToAwmMM PeaepanibHbIM 3aKOHOM.

5. B cnyyae, ecam B obpaleHUn copepratca BOMPOCbl, pPelleHMe KOTOpbiX He BXOAUT B
KOMMETEHUMIO AaHHbIX [OCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOro CaMoynpaBAeHMA  UAU
OO/IKHOCTHOTO /ANUa, Fpa*kKAaHWUHY OaeTcA pas3bACHEeHME, Kyda M B KakOM Nopagake emy cieayet
obpatutbCA.

6. B xo4e NMYHOro NpuMema rpaxaaHuHy MoXKeT OblTb OTKasaHOo B AajibHelLem PacCMOTPEHUU
obpalueHus, ecnn emy paHee 6bl1 4aH OTBET MO CYLLECTBY NOCTaB/EHHbIX B 06paLLeHM BONPOCOB.

7. OToenbHble KaTeropuu rpaxgaH B CAyvasdx, NpPeayCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Poccuitckolt Pepepaumm, NONb3YIOTCA NPABOM Ha IMYHBIN NPUEM B NepBOOYEpPEeLHOM NopsaaKe.

(yacTtb 7 BBegeHa PegepanbHbim 3akoHom o1 03.11.2015 N 305-$3)



Cratba 14. KoHTponb 3a cobatogeHnem nopagaka paccMmoTpeHua obpalleHmin

FoCcygapcCTBeHHble OpraHbl, OpraHbl MECTHOrO CamMoynpaBAeHUA W AO0MXKHOCTHble /Mua
OCYLLECTBAAIOT B Npejeniax CBOeW KOMMNETeHUMN KOHTPO/b 3a coboaeHnemM NopsaaKa paccMOTpeHun
06pallleHnit, aHaNU3MPYIOT COoAEepaHMe MOCTynallWmx ob6palleHnn, MNPUHUMMAKOT Mepbl Mo
CBOEBPEMEHHOMY BbIAB/IEHWNIO U YCTPAHEHUIO MPUYMH HapyLIEHUA NpaBs, cBO604, 1 3aKOHHbIX MHTEPECOB
rparkaaH.

CraTtba 15. OTBETCTBEHHOCTb 3a HapylleHMe HacToswero ®eaepanbHOro 3aKoHa

/lvua, BMHOBHbIE B HapylweHWy HacTosAwero denepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPeHHYH0 3aKoHoAaTeNbCTBOM Poccuiickolt degepaumm.

Cratbs 16. Bo3melueHWe NpPUUYMHEHHbIX YObLITKOB WM B3bICKAaHWE MOHECEHHbIX PacxodoB Mpu
paccMmoTpeHumn obpalLeHui

1. TpaxaaHWH MMeeT NpaBO Ha BO3MelleHWe YBbITKOB M KOMMEHcauuio MOopasibHOro Bpeaa,
NPUYUHEHHbIX HE3aKOHHbIM AelcTBuem (6e3geincTBMemM) rocyaapCTBEHHOrO opraHa, opraHa MecTHOro
camoynpas/ieHUs AN AO0NKHOCTHOIO NLA NPU paccMOTPeHUM 06paLlleHuA, No pelleHnto cyaa.

2. B cnyyae, ecam rpakgaHuH yKasan B obpalleHun 3aBeOMO /IOXKHblE CBeAEeHMUA, Pacxofbl,
MOHeceHHble B CBA3M C paccmoTpeHuem obpalleHUs rocyaapcTBEHHbIM OpraHoM, OpraHOM MeCTHOro
CamMoynpaBieHUss WAN AOMKHOCTHbIM JIMLOM, MOTYT 6biTb B3bICKaHbl C [AaHHOTO rpakgaHWHa no
pelleHunto cyaa.

Cratba 17. MNpu3HaHWe He AeNCTBYIOWMMM Ha Tepputopumn Poccuinckon depepaumm otaenbHbIX
HOPMaTMBHbIX NpaBoBbix akToB Coto3a CCP

Mpu3HaTb He AENCTBYIOWMMM Ha TeppuTopum Poccuiickon ®epepaunu:

1) Ykas MNpe3snanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIlI "O nopsake
pPaccMOTpPEeHMA NpesnoKeHnin, 3aaBaeHnMin K Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wutoHa 1968 roga N 2830-VIl "O6 yrtBepxaeHun YKasa [pesnanyma
BepxosHoro Coseta CCCP "O nopagKe pacCMOTpeHUs NpenoxKeHui, 3asBaeHnin 1 xanob rpaxkgaH"
(BegomocTtu BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpesnanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHMN N aonosHeHui B YKas Mpesnanyma BepxosHoro Coseta CCCP "O nopaake paccmoTpeHus
npeasoxXeHnin, 3asasneHnin u xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmwoHa 1980 roga N 2365-X "O6 yTtBepxaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUM U3MEHEHWNI U AONO/IHEHUIA B HEKOTOPbIE 3aKOHOAATEe/IbHbIE aKTbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacalolleincs yTeepaeHns
Ykasa [pesnanyma BepxosHoro CoBeta CCCP "O BHeCeHWM WM3MEHEHWI W AononHeHW B YKas
Mpe3nanyma BepxosHoro Coseta CCCP "O nopsagKe paccCMOTPeHUA NPeasioKeHN, 3aABNeHUIN U Kanob
rpaxkgan";

5) YKkas Mpe3suanyma BepxosHoro Coseta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHUuU
aononHeHui B YKas Mpesnanyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUA NPeasioKeHUH,
3anB/eHUN 1 XKanob rpaxkaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 maa 1988 roma N 9004-XI "O6 yTBep:kaeHuu YKasos [Mpesmanyma
BepxosHoro Coseta CCCP o0 BHECEHMUM U3MEHEHMW U [ONONAHEeHWIM B 3aKoHopgaTenbHble akTbl CCCP"
(BegomocTtun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YyacTu, Kacatowelcsa yTeepxaeHma YKasa
Mpesngmuyma BepxosHoro Coseta CCCP "O BHeceHuMM gononHeHwuit B YKas lNpesnguyma BepxosHoro
Coseta CCCP "O nopagKe paccMOTpPeHUA NPEeASIOKEHUI, 3aABNEHUI M Kanob rpaxKaan".



Cratba 18. BctynneHue B cnny HactoAwero PeaepanbHOro 3akoHa

Hactoawmit depnepanbHblit 3aKOH BCTynaeT B cuay Mo ucTedyeHun 180 aHelt nocne AHA ero
odurumManbHOro onybanKoBaHmA.

MNpe3snaeHT
Poccuiickoin Pepepaumn
B.NYTUH
Mocksa, Kpemnb
2 mana 2006 roga
N 59-®3




